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Philadelphia County , PA

Roxborough Memorial Hospital

Paper copies of this document may be obtained at:  Roxborough Memorial Hospital
5800 Ridge Avenue , Philadelphia, PA 19128or by phone 215483.9900 or via the hospital website. Roxboroughmemorial .com
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Perspective / Overview

About Roxborough Memorial Hospital

Roxborough Memorial Hospital is a not - for - profit acute care hospital, alongside the
Roxborough Memorial Hospital School of Nursing, both proudly affiliated with the Prime
Healthcare Foundation, a recognized 501(c)(3) public charity.

With a capacity of 131 beds, Roxborough Memorial Hospital has been a cornerstone of
healthcare for the Roxborough, Manayunk, East Falls, and northwest Philadelphia
communities for over a century, having commenced operations in 1890. Complementing
our clini cal services, the Roxborough Memorial Hospital School of Nursing has been
dedicated to educating nursing professionals since 1898. Our hospital is accredited by the
Joint Commission on the Accreditation of Healthcare Organizations, the oldest and largest
hospital accreditation body in the nation, underscoring our commitment to excellence in
patient care.

The Prime Healthcare Local Advantage

vbCi I CeUCDPPI CCi URBR@g62zCC0O @ CbHCQGLower Bubkd Haspdal, AEDT CA -

Roxborough Memorial Hospital, and Suburban Community Hospital U are proud members of
Prime Healthcare, one of the top health systems in the United States.

Prime Healthcare is at the forefront of medical excellence, combining clinical expertise with
compassion. As members of the Prime Healthcare family, our physicians collaborate with
our area network hospitals and specialists. We provide patients with access to state - of -
the - art technology and advanced treatment options. We have you covered for you and
HeECCU- 0RBI HZCCol ERA-1 Co6i 1T ECS

Find a Prime Healthcare Hospital Near You
Roxborough Memorial Hospital

Suburban Community Hospital

Lower Bucks Hospital

Our Mission

To deliver compassionate, quality care to patients and better healthcare to communities.
Values:

1 Quality

1 Compassion

1 Community

1 Physician Led

ci Ccp
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Creating a Culture of Health in the Community

_ Work Together __
> ~

/ Evaluate Assess Needs \
/ Actions & Resources \
/ \
/ \
/ Healthcare \
/ \
I |
[ Community I
1 Members i
| /
\ /
\ Community Philanthropy ; /
Act on What's Development & Investors Focus on What's
\ Important /

Important Nonprofits

Choose
Effective Policies
& Programs

" — Communicate -

Action Cycle Source: University of Wisconsinand ® r k M~f k2 ® W~~i <~r | «~| 4~"]1i"®s~| i«
website: http://www.Countyhealthrankings.org/roadmaps/action -center

The Community Health Needs Assessment (CHNA) uses systematic, comprehensive data
collection and analysis to define priorities for health improvement, creates a collaborative
community environment to engage stakeholders, and an open and transparent process to
listen and truly understand the health needs of  Philadelphia County , Pennsylvania.

The Action Cycle shows how to create healthy communities. The  metrics later in the
document assist in understanding what makes a healthy community.

2025 Community Health Needs Assessment

Collaborators

Roxborough Memorial Hospital , as the sponsors of the assessment, engaged national
leaders in community health needs assessments to assist in the project. StrategyHealth , a
healthcare consultancy based out of Nashville, Tennessee, provided analysis of community
health data, facilitated the focus groups, and facilitated a community health summit to

Philadelphia County , PA Community Health Needs Assessment 2025
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receive community input into the priorities and brainstorm goals and actions the
community could take to improve health.

Making the CHNA Widely Available to the Public

Starting on September 30 , 2025, this report is made widely available to the community via
Roxborough Memorial Hospital z Welisite roxboroughmemorial .com or at the hospital 5800
Ridge Avenue, Philadelphia, PA19128or by phone 215483 .99 00.

Board Approval

1 The Roxborough Memorial Hospital , board of directors approved this assessment on
September , 2025.

Key Findings
Significant Health Priorities

Based on the Philadelphia Health Department priorities, secondary data, and focus groups,
the summit participants prioritized the following significant health needs to be the focus of
the work of community over the next three years.  There is a complete summary of findings
with prioritization criteria on page 34.

Mental health

Substance use disorder

Care coordination, management, and health literacy
Access to care, providers (tie with  affordable housing)
Affordable housing (tie with access to care)
Transportation (3 -way tie with next 2 issues)
Poverty/unemployment (tie)

Communication and awareness of resources (tie)

To Io Do Do Io Do Do I

Community Input and Collaboration

Methods and Timeline
In February 2025 , Roxborough Memorial Hospital began a Community Health Needs
Assessment for Philadelphia County and sought input from persons who representth e
broad interests of the communityusing several methods:
1 Information gathering, using secondary public health sources, occurred in  March
Through April 202 5.
1 Twenty c ommunity members and stakeholders participated in focus groups for their
perspectives on community health needs and issues on  May 15, 2025.
1 Three hundred community members completed a random online, landline and cell
phone survey from June 1 through June 21, 2025 .
1 A Community Health Summit was conducted on  June 3, 2025, with eighteen
community stakeholders. The audience consisted of healthcare providers, business

Philadelphia County , PA Community Health Needs Assessment 2025
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leaders, schools, not - for - profit organizations, public safety, and other community
members.

Participants by Those Representing the Broad Interests of the
Community

Thirty individuals from fourteen community organizations and community members
collaborated to implement a comprehensive CHNA process focused on identifying and
defining significant health needs, issues, and concerns of  Philadelphia County . The three-
month process centered on gathering and analyzing data, as well as receiving input from
persons who represented the broad interests of the community, to provide direction for

the community and hospital to create a plan to improve the health of the communities.

Participants

Population

Organization Represented Involvement
Community member All, seniors Focus Group
Community member Neighbors Focus Group

Gentiva Home Health & Hospice All Summit

My Independence at Home Seniors Summit

New Courtland Seniors Summit

New Courtland - Germantown Home Seniors Summit

Il TaCv- CReCPb- 6z2CCgULAI Focus Group

Ridge St. Development All Summit

RMH Board of Directors All Summit

Roxborough Home for Women Seniors Focus Group
Roxborough Memorial Hospital All Focus Group, Summit
Roxborough School of Nursing All Focus Group, Summit
Second Chance Dance All Focus Group, Summit
Village on the Ridge Seniors Focus Group, Summit

In many cases, several representatives from each organization participated.
Input of the Medically Underserved, Low -Income, and Minority Populations

Input of medically underserved, low -income and minority populations was received though
the focus groups , community survey, and the community health summit. Agencies
representing these population groups were intentionally invited to the focus group s and
summit. The community survey was representative of the facets of northwest Philadelphia
County .

Input of Those with Expertise in Public Health

The Philadelphia County Health Department ZCCCBC- BDi URACAI - 6CG- CCECI EC- C
secondary data gathering.

Philadelphia County , PA Community Health Needs Assessment 2025
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Input on the Most Recently Conducted CHNA and Most Recently Adopted
Implementation Strategy

Roxborough Memorial Hospital converted to not - for- profit status on December 30, 2024
and therefore did not have a community health needs assessment prior to 2025.

Process and Methods Used

Community Selected for Assessment

Philadelphia County was the primary focus of the CHNA due to the service area of
Roxborough Memorial Hospital . Used as the study area, Philadelphia County provided 85%
of January 1, 2024, through December 31, 202 4, inpatient discharges. The community
includes medically underserved, low -income, and minority populations who live in the
geographic areas from which Roxborough Memorial Hospital draws their patients. We
focused the community survey on the northwest segment of the county  due to the location
of Roxborough Memorial Ho spital and the hospital drawing most of its patients from these

ZIP Codes.

All patients were used to determine the service area without regard to insurance
coverage or eligibility for financial assistance under Roxborough Memorial Hospital z C C
Financial Assistance Policy.

CHNA Study Area | 2025

\ — N

West Norriton />

4
35 .\1 9128
v::ﬁ&i)up\

191

Data and Other Information Used in the Assessment

Primary methods included:
i Focus groups with community members and stakeholders

1 Community survey

Philadelphia County , PA Community Health Needs Assessment 2025
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1 Community health summit
Secondary methods included:
i1 Public health data U death statistics, County Health Rankings information , cancer
incidence
1 Demographics and socioeconomics U population, poverty, uninsured,
unemployment

Information Gaps

While this assessment was quite comprehensive, it cannot measure all possible aspects of
health in the community, nor can it adequately represent all possible populations of

interest. It must be recognized that these information gaps might in some ways lim it the
- ARiI RPDHCDP@C- CCi CCC-11CbbPi CAgoO0EGORDHZCCPI -
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Photo Credit: Roxborough Memorial Hospital website

Description of the Communities Serve  d
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Demographics Indicators

The following table s and graphs summarize the demographic s of Philadelphia County compared to

PA and the U.S.

Philadelphia PA USA
Co.

Population 2024 1,599,611 13,056,584 338,440,954
Population 2029 1,602,967 13,057,072 344,873,411
% Population Change 2024 - 2029 0.2% 0.0% 1.9%
Percent of Population below 18 23.8% 21.2% 21.0%
Percent of Population 18 - 64 55.0% 59.4% 60.8%
Percent of Population 65+ 21.2% 19.4% 18.1%
Racial and Ethnic Make - up

Non- Hispanic White 33.6% 72.1% 56.3%
Non- Hispanic Black 37.6% 10.6% 12.1%
Non- Hispanic Asian 8.8% 4.3% 6.3%
Native American/Alaska Native 0.2% 0.1% 0.7%
Two or More Races 3.6% 3.7% 4.3%
Other Race 0.7% 0.4% 0.5%
Hispanic Origin 15.6% 8.8% 19.6%

Source: Esri
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Socioeconomic Indicators

Median*Age 2024

Median Household Income 2024 $58,310 $75,926 $75,149
Zizzza\é}vith Incomes Below the Federal Poverty 90.3% 12.0% 11.5%
(P:[ngt) (il;:sset Limited, Income Constrained, Employed 26% 8% 9%
Percentage speaking a language other than English 23.9% 12.0% 21.7%
% of Income for Mortgage 29.6% 24.1% 25.6%
Population Receiving SNAP Benefits 2022 29.6% 15.3% 12.5%
Percent Unemployed U 2024 4.9% 3.2% 3.5%
Percent Uninsured 7.7% 6.6% 11%
Percent with a Disability <age 65 13.9% 10.2% 8.9%
TCGRPPC- CA- ApiigCzCCEIUCIIC 34.6% 34.5% 35.0%

Source: Esri, Census Bureau, United Way

The median is the value at the midpoint of a frequency. There is an equal probability of falling above or below

the median.

f Philadelphia Countyz CCa g 4 E i

- PR GWBEMCNNNNCG: CC

1 The population of Philadelphia County is projected to increase 0.2% from 202 4 to

202 9. Pennsylvania is projected to remain constant

1.9%.

. The U.S. is projected to increase

9 Philadelphia County had a lower median age (35 median age) than PA (40.0) and the
U.S. (®.D. In Philadelphia County the percentage of the population 65 and over was

21.26,higher than PAand the U.S. population 65 and over at 19.4% and 18.1%
abR- C+gE6DPHZCCAI

respectively .i PRi - EI i

CAi ob- Ui

higher than PA and the U.S. at 23.8% compared to 21.2% and 21.0% respectively.
1 Philadelphia County median household income at $ 58,3102 was lower than PA

($75,926) and the U.S. ($75,149).

1 The rate of poverty in Philadelphia County was 20.3% which was higher than PA
(12.0%) and the U.S. (15%). The percent of asset limited, income constrained, and
employed (ALICE) households in Philadelphia County was 28%, which was the same

as PA and lower than the U.S. at 29%.
9 The household income distribution of

Philadelphia County was 30.0% higher income

(over $100,000), 37.26 middle income, and 32.9% lower income (under $ 35,000).

Philadelphia County , PA Community Health Needs Assessment 2025
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9 The racial and ethnic make - up of Philadelphia County was 33.6% Non- Hispanic
White, 37.6% Non- Hispanic Black, 15.6% Hispanic origin, 3.6% more than one race, .7%
other.

f Philadelphia County z 2024 unemployment was 4.9% compared to 3.2% for
Pennsylvania and 3.5% for the U.S.

1 29.6% of Philadelphia County received SNAP benefits compared to 13% of
Pennsylvania and 12.5% for the U.S.in 2022.

Population by Age Range 2024
17% 18%

1394 14%

15% 5 12%

13% 2%
11061105 11% 12%12 12%12% 1% 12%

9% gqp

10%
5%
0%
0-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80+
w PhiladelphiaCo  m Pennsylvania ® United States
of &
100% Children % in Poverty 2023 Seniors
80%
60%
= Non-poverty
40% m Poverty
20%
0%
PhiladelphiaCo  Pennsylvania Philadelphia Co Pennsylvania
Source: Esri, ACS 2023 1- year estimat es
Income inequality Children in Poverty
(ratio of HH income at the 80" percentile to income at the 20™ percentile) (% under age 18 in poverty)
Lower is better
35%
e —
30% —
. . 25% T %%
Philadelphia Co 6.3 20% A .
Pennsylvania 4.8 15y e — 169=Philadelphia
10% ~10%=*=Pennsylvania
us. 4.9 o e
0% Top Performers
2022 2023 2024 2025
UnemploYment
(Percentage of population ages 16 and older unemployed but seeking work.) Median HH income
Lower is better (The income where half of households in a county earn more and
14.0% —+Philadelphia half of households earn less)
12.0% - =e=Pennsylvania $100,000
Top Performers "__‘g $73,826
8.0% $60,000 = $60,196
6.0%
4.0% : $40.000 ——Philadelphia
2.0% . ©2.3% $20,000 =e=Pennsylvania
0.0% 5 ——US Avg

Top Performers

2022 2023 2024 2025

2022 2023 2024 2025
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Living wage
(The hourly wage needed to cover basic household expenses plus all
relevant taxes for a household of ene adult and two children)

Philadelphia Co $56.86
Pennsylvania $54.37

Source: Living wage aLiving Wage Institute, Inc. 2025
Source: Income inequality & American Community Survey, 2019-2023
Source: Children in poverty and median household income - Small Area Income and Poverty Estimates; American
Community Survey, five-year estimates, 2023 & 2019-2023
Source: Unemployment aBureau of Labor Statistics, 2023
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Area Deprivation Index (by block group)
The area deprivation index is based on socioeconomic disadvantage in the areas of income,
education, employment and housing quality. = The block groups in the red are the most

o—
Insufficient Data Fort Washington
it

Wings Field Abington Bryn Athyn T
- 1 - ) Whitemarsh Township
1 is least disadvantaged
2 Weldon
. M Jenkintown
3
shocken
-
&
5
6
T
8
[ e oo
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Cherry Hill

Collingswood: s,
T ke

Haddonfield

» Education L4 Wesite Beliiawr
+ Employment RS i o
PeC L Magnoka
* Housing quality " Woodey [\ somerdse |

Source: StrategyHealth 2025;

Social Vulnerability Index (by census tract )

Social vulnerability refers to the demographic and socioeconomic factors (such as poverty,
lack of access to transportation, and crowded housing) that adversely affect communities

that encounter hazards and other community - level stressors. These stressors can include
natural or human - caused disasters (such as tornadoes or chemical spills) or disease
outbreaks (such as COVID - 19). The current CDC/ATSDR Social Vulnerability Index uses 16
U.S. Census variables from the 5 - year American Community Survey (ACS) to identify
communities that may need support before, during, or after disasters. These variables are
grouped into four themes that cover four major areas of social vulnerability and then
combined into a single measure of overall social vulnerability.

Social Vulnerabilty Index Ranking Fort Washington WhoREoR
Source: CDC eid
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Business Profile
56 % percent of employees in  Philadelphia County were employed in:
1 Health Care & Social Assistance ( 22%)
1 Education (1%)
1 Retail trade (9%)
91 Professional, Scientific, and Technical Services (8%)

1 Finance, Insurance, Real Estate and Rental and Leasing (6%)
Source: ACS, 2023
Retail, accommodation, and food service offer health insurance at a lower rate than

healthcare , education , professional and finance positions .

202 4 Population by Census Tract

2024 Total Population (Esri) \ ! Sy

Source: Esri

Census tracts generally have a population size between 1,200 and 8,000 people, with an
optimum size of 4,000 people. The higher populated census tracts are smaller

geographically and the less populated census tracts are larger in geography. This can be

seen by looking at the northeastern census tracts in Philadelphia County which are larger in
size and highly populated compared to the much smaller census tracts in downtown
Philadelphia with similar population numbers . The lower populated census tracts are
primarily in the northwest and the south of the county.

Philadelphia County , PA Community Health Needs Assessment 2025
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Population Change 2024 -2029
l ‘\/ i

The compound annual growth
rate (CAGR) is the annualized
average rate of growth between
2024-2029.

Source: Esri

Much of Philadelphia County is projected to decline in population. The darker blue tracts
are projected to grow.
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202 4 Median Household Income

2024 Median HH Income
4 121,512

« 82,148

Source: Esri {
Looking at age and income by census tract is helpful to demonstrate all areas of a county

are not the same and will therefore have differing health needs . Looking at median
household income by census tract gives insight into health status. The lower income areas
may have compromised health status compared to the  higher income tracts. The census in
south Philadelphia with higher median household income s of $100,000 and up will probably
have different needs than the tract s in Philadelphia making $47,000 median household
income .

2024 Median Age

2024 Median Age
<« >48

Source: Esri
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The health needs may be very different in the  dark orange census tract s with higher median
ages (50 to 61.6) than the tract s closer to Philadelphia with median age s in the 30s .

Philadelphia County , PA Community Health Needs Assessment 2025
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Focus Group s Summary

Community stakeholders representing the broad interests of the community as well as

those representing low income, medically underserved, and minority populations

participated in focus groups on  May 15,2025 CUg CCPbPI RCCROAEDPCRODo CHPI CAx
Community participation in individual interviews represented a broad range of interests

and backgrounds. Below is a summary of the focus groups.

The participants defined health as physical,
mental , emotional , social, and spiritual health,
and overall wellbeing. They believe health
status is diverse based on age, access to
care, education, and knowledge.

Health is on a spectrum based on age,

education, access to care, and knowledge .

The most significant health issues for the communities were:
Mental health

Substance use disorder

Affordable housing and homelessness

Access to care

Affordability of care and insurance

Healthy eating/Active living

1 Communication and awareness of resources

= & —a _—a _a _a

If given a magic wand and no resource restrictions, the participants selected the following
solutions to improve health.

Build affordable housing

Improve healthy eating

Increase access to substance use disorder treatment

Increase services to unhoused population

Care coordination and management

Improve mental and emotional health

Culturally appropriate care

Education and care for children

Improved infrastructure U new senior center, high speed rail, more money for programs
Change the healthcare system |J get rid of insurance, make healthcare a right
Integrate Roxborough Memorial into the community as a hub and partner

=A =4 =4 =4 =4 4 -4 -8 -8 oa o
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Community Survey Summary

Three hundred community members were randomly surveyed in twelve ZIP codes in
northwest Philadelphia County . The survey was conducted from June 1 to June 21, 2025. The
survey was conducted by Wilkins Research Services and analyzed by StrategyHealth. The
survey yields an error rate of +/ - 5.5%.All survey results are included in appendix 3.

Survey Demographics

Non- Q30. Gender Q31.Age Ranges
binary, 50%
0.3% ' 42.0%
40%
0% A 22.0%
20% 15.3%
Female, 10%
54.3% . 0.3%
Under 27to 45to 61to 80or
Q32.Race 27 44 60 79 older
40.3%
4.1% 2.2% 1.6% 0.9% Other:
— * Hispanic
Blackor ~ White Morethan American  Other Asian * Hispanic
African 1 race Indian or * Hispanic
American Alaska + Hispanic
Native + Puerto Rican
Several questions listed attributes of the community and respondents indicate d if these
were a strength , weakness, or neutral in the community . The highest percentage strengths
were:
1 High quality, reliable internet
1 Medical care access
I Access to dental care
9 Access to healthy food
1 Number of trails, sidewalks, bike lanes connected to where | want to go
I Mental health access
1 Acceptance/belonging
1 Safe, convenient places to play and be active
9 Affordable transportation options
1 Family support (e.g., services, groups, etc.)
1 Free/low- cost places to play and be active

The highest percentage weaknesses were:

Philadelphia County , PA Community Health Needs Assessment 2025
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=2 = =4 =4 -4 8 -

Income/wages

How often domestic violence occurs

Job options

Justice re - entry system

How often accidents and injury occur

Community safety

Amount of safe, affordable places to play and be active near where | live
Jail/prison presence

Several questions listed attributes of the community and respondents indicated how much
they agreed or disagreed with each statement . The highest percentage strengths were:

=A =4 =4 =4 -4 -4 -4 4

Dental care

Reliable transportation

Resources in the language | need

Medical care

Preparing fruits and vegetables is easy

| would be comfortable getting mental health help in my community
| can get healthcare for my children

Mental health care is not viewed as a personal failure

The highest percentages indicating opportunities were:

= =4 =4 =4 =4

Community leaders to understand more about housing needs

Satisfied with wages

Need for community leaders to understand more about mental health needs

Job satisfaction

Know how to access mental health resources; aware of mental health resources in
the community.

Physical activity and exercise

The most significant health needs in the community were:

)l
)l
T

=A =4 =4 =4

Affordable healthcare

Affordable health insurance

Available and affordable services and programs for individuals with disabilities and
special needs

Mental health & behavioral health services

Health care services

Affordable, quality housing

Dental health services

The healthcare, health education or public health services or programs respondents would
like to see in the community were:

Philadelphia County , PA Community Health Needs Assessment 2025
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Healthcare resources for the uninsured or poor

Exercise resources/fitness center

Nutrition/diet education

Wellness programs

Additional health services

Affordable healthcare

Affordable insurance

Primary care access

Health education for chronic conditions: diabetes, high blood pressure, heart
conditions, cancer

Philadelphia County , PA Community Health Needs Assessment 2025
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Photo Credit: Roxborough Memorial Hospital

Health Status Data and Com paris ons
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Health Status Data

The 202 5 County Health Rankings study performed by the Robert Wood Johnson

Foundation and the University of Wisconsin % analyzes community conditions such as health
infrastructure, physical environment and  social and economic factors and how they
contribute to h ealth outcomes or population health and well -being measured by length and
quality of life. To become the healthiest community in  PAand eventually the nation,
Philadelphia County must close several community condition gaps.

County Health Rankings suggested the areas to explore for improvementin  Philadelphia County
were:

Higher preventable hospital stays (can be indicative of access to care)

Higher percentage of severe housing problems

Lower high school completion

Higher unemployment

Higher income inequality

Higher children in poverty

Higher injury deaths

Lower social associations

High childcare cost burden

=4 =4 =4 -8 -8 —a -8 -9 -9

The strengths were :
Higher access to exercise opportunities
Lower population per primary care physician
Lower population per mental health provider
Lower population per dentist
Lower uninsured
1 Lower driving alone to work
When analyzing the health status data, county results were compared to PA, the U.S., and
the top 10% of counties in the U.S. (the 90th percentile)  (where available) . For additional
perspective, PAwas ranked the 23" healthiest state out of the 50 states.  (Source: 202 4
0fl CRA- zCCDI -1 BPCI - 6 PRan&IlegesSiwerei CCRCCAI BDBi Cu
1 Low per capita public health funding
9 High levels of air pollution
9 High Black/White residential segregation
The strengths were:

== =4 -4 -8

1The Rankings are based on a model of population health that emphasizes the many factors that, if
improved, can help make communities healthier places to live, learn, work and play. Building on the

H~2a2y ~p "{kasg”ri« 6k~"z®r M fiyPogulgtiori Health Ikstiti@g has uked this ® -

model to measure the health of Pennsylvaniai « g~ | ®s k« k™~ k2 . kM2 «s | gk

~p W
A%y AT
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1 Low occupational fatality rate
1 Low uninsured rate
1 Low average number of health -based drinking water violations
E6OUgCo- PROCUCg0OC+gEODHCDI -1 DPCI - 66R6UCC- 6EC ol CR
the CHNA in addition to the previously reviewed sociodemographic information and other
public health data. Other data analyzed is referenced in the data below,  such as causes of
death, demographics, socioeconomics, and primary research. If a measure was better than
PA, it was identified as a strength, and where an indicator was worse than  PA, it was
indicated as an opportunity for improvement. To prevent strengths from becoming
0330 CPEGORDPRI CCUgCCROACogI 0l 6DSCRPZCCROAGCHD- 6DCHDgC

Although not all of the health status data was derived from  County Health Rankings, the
data is organized using the following model focusing on community conditions such as
health infrastructure, physical environment, and social and economic factors and their
contribution to population health and well - being which is measured by length and quality of
life.

Life span
Population Health Physical health
and Well-being

" Mental health
Quality 2
of life Life satisfaction

Health p tion and harm reducts
Clinical care

' g and portation

Community Air, water and land

iti Climate

Conditions : .
Civic and community resources
Education
Income, employment and wealth
Safety and social support

Institutional practices
Laws and policies
Budgets

Governance

Societal
Rules

Worldviews, culture and norms

University of Wisconzin Population Health institute Model of Health © 2025
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Rankings and Comparisons of Health Status

The following tables compare Philadelphia County to the PAand the U.S.for health
outcomes and community conditions . The trend column indicates whether the trend is

increasing or decreasing, green indicates improvement, red indicates decline
cell is empty, there is no change over the last four years

Trended graphs are available in Appendix 4.

. If the trend
or the measure is a point in time

Health Outcomes (Length of Life and Qualify of Life)

Health Outcomes are a combination of length of life and quality of life measures.

outcomes tell us how long people live on average within a community and how much
physical and mental health people experience
\ Trend \ County

Indicators

Health

in a community while they are alive.

PA | US. |

Description

Length of Life

Premature death 11,854| 8,274 | 8,400 | Years of potential life lost before age 75 per
/ 100,000 population (age - adjusted). 2020-

2022

Life expectancy \ 739 | 76.9 77.1| Average number of years people are
expected to live. 2020-2022

Infant mortality 74 5.8 6.0 | Number of infant deaths (within 1 year) per
1,000 live births. 2016-202 2

Child mortality 75.6 | 50.3 | 50.0 | Number of deaths among residents under

/ age 20 per 100,000 population. 2019- 2022

Physical Health

Poor or fair health / 24% 1%6 17%| Percentage of adults reporting fair or poor
health (age - adjusted). 2022

Poor physical 4.6 3.9 3.9 | Average number of physically unhealthy

health days / days reported in past 30 days (age -
adjusted). 2022

Frequent physical 5% 2% 12%| Percentage of adults reporting 14 or more

distress / days of poor physical health per month
(age- adjusted). 2022

Low birth weight 1% 8% 8% | Percentage of live births with low birth

babies weight (< 2,500 grams or 5lbs 80z) 2017 -
2023

Diabetes UA% | 10% 10% | Percentage of adults aged 20 and above

prevalence with diagnosed diabetes (age - adjusted).
2022

Adult obesity 35% | 33% | 34% | Percentage of the adult population (age 18
and older) that report a body mass index
(BMI) greater than or equal to 30 kg/m2
(age- adjusted). 2022

HIV prevalence 1,268 | 334.4 387 | Number of people aged 13 years and older

living with a diagnosis of human
immunodeficiency virus (HIV) infection per
100,000 population. 2022
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448.7 470 | 444.4 | Incidence rates (cases per 100,000
population per year) age - adjusted .2017-
2021

Cancer incidence

Sexually 1,17 421 495 | Number of newly diagnosed chlamydia

transmitted cases per 100,000 population . 2022

infections

Mental Health

Poor mental health 6.2 5.1 5.1 Average number of mentally unhealthy days

days reported in past 30 days (age - adjusted).
2022

Frequent mental D% 16% B% | Percentage of adults reporting 14 or more

NN N/

distress days of poor mental health per month (age -
adjusted). 2022

Suicide rate 10.8 14 14.0 | Number of deaths due to suicide per
100,000 population (age - adjusted). 2018-
2022

Community Conditions

Community conditions include the social and economic factors, physical environment and
health infrastructure in which people are born, live, learn, work, play, worship and age.
Community conditions are also referred to as the social determinants of health. (County
Health Rankings, 2025)

Indicators Trend | County \ PA \ U.S. Description

Health Infrastructure
Substance Misuse

Excessive 1% 20% 19%| Percentage of adults reporting binge or heavy

drinking drinking (age - adjusted). 2022

Adult smoking 0P% 6% 13%/| Percentage of adults who are current smokers
(age- adjusted). 2022

Alcohol impaired 1™ 25% 26% | Percentage of driving deaths with alcohol

driving deaths involvement. 2018-202 2

Drug overdose / 75.4 40.8 31.0 | Number of drug poisoning deaths per 100,000

deaths population. 2020-202 2

Healthy Eating/Active Living |

Physical 27% 2%% 23% | Percentage of adults age 18 and over reporting

inactivity \ no leisure - time physical activity (age -
adjusted). 2022

Access to 100% 86% 84% | Percentage of population with adequate

exercise access to locations for physical activity. 2024,

opportunities 2022 & 2020

Food 8.1 8.8 7.4 | Index of factors that contribute to a healthy

environment food environment, from O (worst) to 10 (best).

index 2019 & 2022

Food insecurity 13% 2% 14%| Percentage of population who lack adequate
access to food. 2022

Limited access 0% 5% 6% | Percentage of population who are low -income

to healthy foods and do not live close to a grocery store. 2019
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Insufficient sleep 43% 38% 37% | Percentage of adults who report fewer than 7
hours of sleep on average (age - adjusted) .
2022

Access to Care

Primary care 1412 1265 1,330 | Ratio of population to primary care physicians.

physicians 2021

Dentists 1216 1400 1,360 | Ratio of population to dentists. 2022

Mental health 269 345 300 | Ratio of population to mental health providers.

providers 2024

Other primary 510 622 710 | Ratio of population to primary care providers

care providers other than physicians. 2024

Uninsured 8% 6% 10% | Percentage of population under age 65 without
health insurance. 2022

Uninsured 5% 5% 5% | Percentage of children under age 19 without

children health insurance. 2022

Uninsured adults 9% 7% 119 Percentage of adults under age 65 without
health insurance. 2022

Prevention

Mammaography 4% 49% 44% | Percentage of female Medicare enrollees ages

screening 65- 74 who received an annual mammography
screening. 202 2

Flu vaccines 49% 55% 48% | Percentage of fee -for- service (FFS) Medicare
enrollees who had an annual flu vaccination.
2022

Preventable 4,070 2953 2,666 | Rate of hospital stays for ambulatory - care

hospital stays sensitive conditions per 100,000 Medicare
enrollees. 2022

COVID vaccines 68% 74% 70% | Percentage of fully vaccinated recipients. May
2023

Teen births \ 22 12 16 | Number of births per 1,000 female population
ages 1519 2012023

Drinking water No Indicator of the presence of health -related

violations drinking water violations. 'Yes' indicates the
presence of a violation, 'No' indicates no
violation. 202 3

Air pollution 8.2 7.8 7.3 | Average daily density of fine particulate matter

particulate in micrograms per cubic meter (PM2.5). 2020

matter

Broadband / 87% 89% 90% | Percentage of households with broadband

access internet connection. 2019-2023

Childcare 10.7 5.2 7 | Number of child care centers per 1,000

centers population under 5 years old. 2010-2022

Long commute - 52% 37% 37% | Among workers who commute in their car

driving alone alone, the percentage that commute more
than 30 minutes. 2019-2023

Access to parks 91% 38% 51%| Percentage of the population living within a half
mile of a park. 2024 & 2020

Philadelphia County , PA Community Health Needs Assessment 2025

-29.




Library access <1 2 2 | Library visits per person living within the library
service area per year. 2022

Housing

Severe housing 20% B% 15% | Percentage of households that spend 50% or

cost burden more of their household income on housing.
2019-2023

Severe housing 22% “U% 17%| Percentage of households with at least 1 of 4

problems housing problems: overcrowding, high housing
costs, lack of kitchen facilities, or lack of
plumbing facilities. 2017-202 1

Home ownership 52% 69% 65% | Percentage of owner - occupied housing units.
2019-2023

Social & Economic Factors

Economic Stability

Median HH $60,196 $73,826 $77,700 | The income where half of households earn

income / more, and half of households earn less . 2024

Unemployment \ 4.2% 3.4% 3.6% | Percentage of population ages 16 and older
unemployed but seeking work . 2024

Poverty 20.3% 12.0% 11.5% Percentage of population living below the
federal poverty line . 2023

ALICE HH 28% 28% 29% | Percentage of households who are asset
limited, income constrained, employed. 2022

Children in 25% 15. %% 16% | Percentage of people under age 18 in poverty.

poverty 2023 & 2019-2023

Seniors in 23.0% 0.4% 11.3% | Percentage of people 65 and over in poverty.

poverty 2023

Income 6.3 4.8 4.9 | Ratio of household income at the 80th

inequality percentile to income at the 20th percentile.
2019- 202 3 (lower is better)

Living wage $56.86 $54.37 The hourly wage needed to cover basic
household expenses plus all relevant taxes for
a household of one adult and two children.
2024

Childcare cost 55% 35% 28% | Childcare costs for a household with 2 children

burden as a percent of median household income.
2023, 2024

Educational Attainment

3 grade math 2.3 31 3.0 | Average grade level performance for 3rd

scores graders on math standardized tests. 2019

3 grade reading 2.4 3.1 3.1| Average grade level performance for 3rd

level graders on English Language Arts standardized
tests. 2019

High school 87% 92% 89% | Percentage of adults ages 25 and over with a

completion high school diploma or equivalent. 2019- 2023

Some college 69 % 68% 68% | Percentage of adults ages 25 - 44 with some

post - secondary education. 2019-2023

Family & Social Engagement
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Children in 48% 25% 25% | Percentage of children that live in a household

single- parent HH headed by a single parent. 2019-202 3

Social 7.7 11.8 9.1| Number of membership associations per

associations 10,000 population. 2022

Voter turnout 65% 70.7% 67.9% | Percentage of citizen population aged 18 or
older who voted in the 2020 U.S. Presidential
election. 2020 & 2016 - 2020

Census 65% 65.2% | Percentage of all households that self -

participation responded to the 2020 census (by internet,
paper questionnaire or telephone) . 2020

Community Safety

Homicide rate 26.1 7.0 7.0 | Number of deaths due to homicide per
100,000 population. 2016-2022

Firearm fatalities 30.4 B.7 13.0 | Number of deaths due to firearms per 100,000
population. 2018-202 2

Motor vehicle 8.6 9.5 12.0 | Number of motor vehicle crash deaths per

crash deaths 100,000 population. 2016-202 2

Injury deaths 138.6 96.7 84.0 | Number of deaths due to injury per 100,000
population. 2018-202 2

Philadelphia County , PA Community Health Needs Assessment 2025

- 31-




Mapping Analyses

The following maps show the significant differences in populations by census tract within
the count y. Much of the demographic and health status data is available by county and it is
beneficial to see differences by geographic location to enact local solutions.

Life expectancy was different in several census tracts within the county. The darker the
color the longer life expectancy. The census tract s in northwest and northeast of the

county had a longer life expectancy than the census tracts around downtown Philadelphia.
Where you live may affect your chances of living a long, healthy life. Different

neighborhoods may have different access to stable housing, quality schools, good jobs, and
affordable healthcare. Medical history is important, but much of health begins at hom e.
(Robert Wood Johnson Foundation )
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Percentage in Fair or Poor Health (by census tract)

The darker the color the larger the percentage of adults  self-reporting poor or fair health.
There were several census tract s in central Philadelphia that ha ve 25.4% poor or fair health.
There were also tract s northwest of Philadelphia that ha d 13.5% or lessof adults reporting
poor or fair health.
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Medically Underserved and Health Professional Shortage Areas
Central Philadelphia County is a medically underserved area according to  Health Resources
and Services Administration (HRSA)of the Department of Health and Human Services.
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Philadelphia County is also designated as a dental health shortage area by the same
department.
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Summary of Primary and Secondary Data |J Most Significant Health

Needs

The chart below summarizes the primary and secondary data revealing the significant
health needs in the community. These needs were used to create the list the health summit
participants used to prioritize the most significant health needs.

Health Department
Health equity

Workplace mental health &
wellbeing

Prepare for public health
emergencies

Improve the health of
children
Access to primary care

Causes of early death &
disability, gun violence
prevention

Secondary Data
High preventable
hospital stays
Severe housing
problems
Low high school
completion

Higher unemployment
Income inequality
High children in poverty

Injury deaths
Low social associations

High childcare cost
burden

Survey Data
Affordable healthcare

Affordable health
insurance

Available & affordable
services & programs
for individuals with
disabilities and special
needs

Mental & behavioral
health services

Health care services

Affordable quality
housing

Dental health services

Focus Groups
Mental health

Substance use
disorder
Affordable housing

Access to care

Affordability of care &
insurance

Healthy eating/Active
living

Health literacy
Communication with
community/Awareness
of services

Care coordination,
care management
Culturally appropriate
care
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Results of the CHNA :
Prioritized Health Needs
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Prioritization Criteria

At the Community Health Summit, the attendees reviewed the community health
information and used the criteria below to prioritize the health needs in the community.

How big is the problem? How many individuals does the

Magnitude problem affect, either actually or potentially?

Seriousness of the Consequences What would happen if the issue were not made a priority?

Equity Does this affect one group more than others?

Feasibility I‘s the' provblem preventable? How chh cpange ‘cavn pe ]
0-EI$§C8pP- DCRCCDPI CAgOOEGORDH?Z

Most Significant Community Health Needs U Prioritized

Based on the secondary data, community focus groups, and community survey using the
criteria above, community stakeholders selected the following significant health needs in
the counties. They voted using Mentimeter, selecting three priorities. Since there was a
four - way tie for third, the group voted by a show of hands what they thought the third
priority should be. The result was to combine care coordination and management with
health literacy. The issues with the most votes are listed below with the numb  er of votes
received.

Mental Health (9 votes)

Substance use disorder (8 votes)

Care coordination, management, and health literacy (6 each, combined these two)
Access to care, providers (tie) (6 votes)

Affordable housing (tie) (6 votes)

Transportation (tie) (4 votes)

Poverty/unemployment (tie) (4 votes)

Communication and awareness of resources (tie) (4 votes)

S L e
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Community Health Summit Brainstorming

Once the stakeholders prioritized the most significant health issues, the five table groups
discussed what might be done to improve the  top five health issue s. The notes from the
brainstorming are included in Appendix 1 . We encourage other community organizations to
use this list when deciding on projects and initiatives.

Impact of 202 2 CHNA and Implementation Plan

Not applicable since Roxborough Memaorial Hospital was not required to conduct a CHNA
until 2025 due to its conversion from a for - profit to not - for- profit hospital on December
30, 2024.

Philadelphia County , PA Community Health Needs Assessment 2025
- 38 -



Photo Credit: Roxborough Memorial Hospital

Appendices

Health Summit Brainstorming
Focus Group Summary
Community Survey Results
Health Status Trended Data
Community Asset Inventory
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1. Community Health Summit Brainstorming

Once the stakeholders prioritized the most significant health issues, the three table groups
discussed what might be done to improve thetop  three health issues. Below are notes from
the brainstorming. We encourage other community organizations to use this list when

deciding on projects and initiatives.

Significant Health Need 1: Mental Health

Goal 1:Increase routine access to mental health services

Action 1 U Open more adult mental health services, inpatient, outpatient, community - based services ,
support groups (like AA where people come in and discuss feelings and get directed to appropriate
resources)

Resources/collaborators needed U Hospital, volunteers, community groups

Action 2 U Increase awareness of what is currently available. Create and distribute a resource list.
Resources/collaborators needed |J Hospital, marketing, volunteers, healthcare providers

Goal 2: Identify mental health issues early and provide early intervention

Action 1 U Ensure that annual physicals and wellness visits include a mental health screening
routinely . Begin at age 4 or 5 and repeat every year, particularly in the teen years and when going to
college.

Resources/collaborators needed ) Primary care physicians, pediatricians, community advocates
Action 2 U Focus on mental health in schools, at community events , and health fairs
Resources/collaborators needed |J Speakers, hospital community groups, education
materials/handouts

Additional ideas from other attendees:

T vPRCCo-éi CCoi CPDPROECOUCPI -1 DPPCiRDI C- AHSCECE@gG62DCDbPR
0l 6D-1 Cphil -1 DPPSCGP- D2ZCCROCOECCPgECI CROA- ADROUCOI 6D i
your brain and sleep deprivation. Healthy eating is very important for health, including mental
health. Equip people with the tools they need to increase their health literacy.

f Reduce the stigma associated with mental health diagnosis and discussions SC0@g6 zBDCPCI - BC
0l 6D-1 CphPI -1 BDPCRO6C-CCia-C-DPIiCA-DPIUgCHSCXI 6DP-1CPI -1 DE
the same thing, health.

1 Need to train primary care providers how to identify mental health issues and refer
appropriately. Make mental health par t of the regular physical health screening.

1 Replace every commercial about medications with useful information on health.

Significant Health Need 2: Substance use disorder

Goal 1:Intervene earlier and communicate about resources available

Action 1 Y Get full community engagement and target age appropriate education
Resources/collaborators needed U schools, churches, YMCA, Hospitals, top employers to designate
a champion in each workplace.

Action 2 |J Acquire funding and grants for additional education resources . Tap organizations to help
with funding using a targeted approach. Have a list of each item/service needed and what it is going
to cost and let organizations and/or people choose what they fund.

Resources/collaborators needed U City, local officials, philanthropic organizations, state officials
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Goal 2: Provide more addiction resources

Action 1 | Start a train th e trainer program as a local resource for early addiction
Resources/collaborators needed |J Churches, local stores, physical locations for mental health
availability to take advantage of the decision  to get help.

Action 2 U Provide a brick and mortar addiction unit

Resources/collaborators needed ) Churches, hospital, a physical space so people can walk in and
get needed resources

Additional ideas from other attendees:

1 RIi DPCERECCé6osGCPb- DC- EERAPREOCRCCA- ESCUI PCRODGCCAPge
scare them straight. Show vaping lungs, brainondrugs SCv bi #2111 CCi I CECEUCC:- 6 ECAT
alcohol in their life. Promote not using substances.

f Provide kidswith CI CeECAI CCo6CGb- DPCPogCEGCROC- CUCgEACGRDPCAI I
ok to call for help and not participate.

1 Community events focus on blood pressure screening and other physical health screenings,
but little to no focus on substance use or mental health.  Add substance use and mental
health as a focus at community events and health fairs.

Significant Health Need 3: Care coordination, management and health literacy

Goal 1:Improve awareness, outreach, dissemination of information to equip people with
th e tools to improve health literacy

Action 1- Disseminate information in a usable comprehendible format

Resources/collaborators needed |J Collaborate with healthcare providers and community to identify
educational needs, Research other successful programs and resources in other communities.

Action 2 U Create an integrated care team

Resources/collaborators needed |J Host workshops, educate target groups , Integrate and simplify
the information and services available.

Goal 2: Increase modes and methods of disseminating information

Action 1 U Initiate a call line, radio, web, media, news outlets, mailers, video, QR codes, social media,
events and gatherings

Action 2 U Improve grassroots organization using door to door outreach

Resources/collaborators needed |J News media, nursing school

Additional ideas from other attendees:

9 Connect electronic health records  with hospitals, home care, long -term care, pharmacies to
share patient information for better coordinated care . Look at the VA, they do this very well.

1 Monitor the RMH pilot program Florence, a conversational system that texts or calls patients
after discharge to remind them of follow up care, and it answers questions.

I There also needs to be community outreach to those who do not have access to care,
unhoused people . Get out to people in the community, not just waiting for them to come to
us.

1 Meet people where they are.

1 Provide more support to caregivers
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2. Focus Group Results

Community stakeholders representing the broad interests of the community as well as
those representing low income, medically underserved, and minority populations
participated in focus groups on  May 15,2025, Ug CCBDPI BRCCROAEPCR 6P CHDbPIi CAgo
Below is a summary of the focus groups.
1. How do you define health?
Physical integrity
Absence of illness
State of wellbeing
Wellness I
Wholistic
Physical, emotional, mental
Physical, mental, emotional, social, spiritual health and wellbeing
Maintaining independence
Engaged in the community
2. For the purposes of this CHNA, the community is Philadelphia County, generally, how would you
Ei CACRAI CDPi CAgO0O0EGRDHZCCPI -1 DPS
1 Some are very sick
1 Some are very healthy and take care of themselves
1 Diverse | depends on age, access to care, being able to advocate for yourself
1 Varies based on access, education, knowledge
3. What are the biggest health needs, concerns or issues for the community today?
1 Mental health
0 Psychiatric hospital and dual diagnosis, so many hoops  to jump through to get people in
o EDPzZzCCgHi CRCb- CECPgCURGEC.- Cai - Al ChbgCCIl 6ECal gai il CGRDPPCoOI 6
0 Stress levels are extremely high
0 Mental health - anxiety
I  Substance use disorder
o 0CEUC: - 6EC:-1 Agbgi CaCogAi il 0CC- 6ECPPI HzCI CRO6ACI - CROU

=2 =4 =4 =4 4 -4 -4 -8 -9

0 Seeing drug issues in older population, even crack cocaine
o0 There are no resources here in Roxborough
0 Some area providers are stopping drug and alcohol treatment and there are no resources to take
care of addiction.
1 Housing
0 Unhoused population makes me feel afraid for the community
o Dgol 11 CC61ICCC-G6ECRDCCI UUI ADPCg6CPPIi CAgEODCHSCEDZCCI gi CH

discharge, how do they take their medications, follow -up?
o0 Affordable housing, low -income housing has converted to market rate housing
o 5 year waiting list for public housing
o DGECROUCRC6zDPC- UUpCE- Ai I C- 6ECail sail i CAg0o0EDPI CUCgoOCU- CC-
1 Access and affordability of care
o0 Need geriatric physicians
o Need the following services: audiology, ophthalmology, bladder control, dental care
o Need more providers in the area U all kinds of specialties and primary care. We have lost some
good providers over the years. Also more providers that take insurance.
o Lack of primary care providers
1 Active living
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o il gal i CEg6zBDCCI -1 BRI I CPgGCEGCURDCHPI HC.- CIl CE6ODPRI CBDPI HCBDCH
- APRJI CR6CI BUI $§ eliedsddda6ddtishowsRup ih tBetbbdy.H 2z C1 C

o People need to be in a space where they can be at peace and be themselves

Others

0 There are coffee houses opening and great places to be out and see people

0o pgCOEAPCgUCGP. PCGIi z2Ci Ci WaHCUECBY BEECEILE PCI PREATI I &§CS CEC

0 Health literacy

o0 Language barriers when speaking with older folks and those who speak English as a second
language or not very well or at all

o i saEil - PRE6C- URGUCRSOCAT - Al CCoCPPI Ci zCC-6C-Cl-CgUCOITE

4. What are the most important health issues facing various populations?
Low- income populations, medically underserved?

a)

b)

<)

1

Access to care

o Cost of medication ;Money UA- 6 Z DCAEHCO I ERARG I

0 Accessing care and services can be challenging and people give up

o z6- Al i CbeCUI BCPPI CHODPROUCCDPI HCOI I ECg6CERCAP- CUI CAT A-

o Chronic disease management for the uninsured . Their primary care provider is the ER because
there are no other options

0 Access to care and medication |J some pay as they go and choose not to pay for insurance
and then are distressed if they need healthcare

Healthy eating

o Cost of healthy food ; Access to healthy foods

0 Healthy eating difficult

0 The coming SNAP cuts

) AAgCEROUCDoC8I - §i Cz CCNARUHomér RaS D% Prodice h itheio @ 6
baskets. Their average SNAP customer has 20% of their basket contains produce; is
antithetical to assumptions

Housing costs/homelessness

o0 Housing costs

0 Homelessness is increasing

Others

Lack of funds

No family support

Lack of education

O O O O

Diabetes
0 Unity had a drop -in center to get help but had their budget cut so had to shut it down

Minority populations  ?

f
1

=A =4 =4 -4 -8 -9

Predominantly white with a few people of color moving into the area.

E0OORUC- 6BDCC- Ci CGgCCRI EC- AGEDPCAI ROUCERC- aali - Ci ECoUUCDHPI
AgOOEORDHCOBGSCYBGSCHPI HCCI - 11 HCGe62zBDCCIi I eCcA. Ci

Poor nutrition

Language issues

Cultural differences. The area is a melting pot

We need education on multicultural care to build trust

Difficult communication

Health literacy

Children/youth ?

1

Mental health
0 Mental health U social media, self - harm, emotional health
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o Very few mental health services for kids
o Bullying
0 Bring in more mental health services
1 Healthy eating
0 Healthyfood UEg 672 DPCé 6o GCPPI CRO&GBCHD:- 6A1 CoUCUBgEC:- 6ECI - PRO6UC
Ciil6CUBgECUCBG6C- 6ECEg62bDCéé6aGChbagGCPoCacCi a- Ci Cbbi oSC
experience
0 PRECCE@O6:2zPCéb6oGCPgGCPgCCi - ECOEPCRPReOCU:- ADC
o Need more affordable healthy food and knowledge of how to cook it, less processed food
1 Access to care
o0 No pediatrics in Roxborough
o Need to be aware of the population shift occurring, the kid population is growing,- 6 ECPbIi Azi1 1 C
need pediatric care.
M Others
Not a lot for kids to do
More health conscious, going to gyms and eating better
Drugs
Fear of violence
o Trying to figure out what their future is  |J get them into healthcare professions
d) Seniors ?
1 Access to care
Need more geriatricians ; hard to find a geriatrician
Primarycare Y61 | EC4- CP61 CC8CEg62DPCh-gi C-CCio6Ci CgUCPI -1 BPPCC
Need more home care to enable people to stay in their homes
Chronic disease management
Hearing loss and need hearing aids that work and the money to pay for them
Dental care
1  Mental health/isolation
0 Living at home by themselves, isolation
0 Mental health U trauma, anxiety, depression, loss
i Others
Housing
Everything is about money
Poverty
Walk- up ATMs and seniors feel vulnerable
Health education
Falls

O O O O

O O O o o o

O O O o o o©

o Transportation - lots of resources and opportunities if they can get there.
4. What environmental factors have the biggest impact on community health?
1 Negatives
o Traffic hazards
A Cross street dangers
A Henry Avenue has lots of accidents and a 40 - mph speed limit which is too high

A ileaiizCCERCCI Cldpdeding thiougischool Zpfes, PaSsing buses, etc.
A Traffic
0 Bussing kids outside their community to school and losing their integration into the
community.

o Poor housing stock, old
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5.

6.

1

0 Housing needs go further than any programs are willing or able to provide  |J mold, water,
houses collapsing, eligibility for the programs to fix houses
Trash dumping, litter
Churches could get more involved in the community
Did have a trash incinerator, but it shut down, but trash still gets dumped there. There was
more cancer in that area.

0 Large radio towers U cancer?

o Few wide-open spaces

0 8Pl 6CRDPzZCCbgbDSCPhPgECI CCo- HCO@DCPh- gl CAl 6DC-1C-RC

Positives
0 We have fresh air being located on a hill
o Very walkable community

What do you think the barriers will be to improve health in the communities?

1  Money I, funding
f  Priorites UGRDPCCgCo0- 6HCAECUI g6 R6UCPI -1 PPCRCCEI CSCCRCRO6UC
shifting ground regarding funding structures
1  Shortage of medical personnel
1 Trust
1  Lack of access to primary care and the need to manage your own healthcare
1 Lack of specialty care |Jtakes up to 6 months to a year to get an appointment for some specialists.
There are long waiting lists.
1 8izgiCigChbCPpPi Cai CCg6-1 CPgEAPCRGOCPI -1 DPPA. Ci
What community assets support health and wellbeing?
1  Outdoors/parks
o Green spaces
o City Park spaces that are safe enough to utilize
0 Athletic Association has lots of fields and sports for kids where we could have access to kids and
parents for education
0 Baseball fields
o Golf courses
o Walkable community, sidewalks
0 Active recreation centers
1 Healthcare
o  Roxborough Hospital with rehab and gero psych services
o  Proximity to other good medical facilities and partnerships with larger hospitals
1  Not- for- profits, social services, government programs

(o]

O O O O oo oo o o

Unity | coffee house and Mexican restaurant they hire those in recovery and have a peer
counseling program

Intercommunity Action  |J programs and services for those with disabilities
Roxborough Home for Women

Roxborough Civic Association

Good public transportation

Lots of volunteer organizations

§1 - gi Cz @cd@mitrclo healthy foods

Rox School of Nursing has the highest scores in the country

Og ECO6 1 #H 1 doess loHrCthe community

North Light U hospital holds food drives for them

Salvation Army
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o Wonderful Civic Association U health is a big issue, and many are looking at how to be involved in
the community
1 People
 Tight-e 6RPCAgOO0EORDHCDDP:- PCRCCA: - CCRo6:- PIi C- AGEDCI shAgCoEUDPZ CC:
7. If you had a magic wand, what improvement activities should be a priority for the counties to improve
health?
1  Build affordable housing
o Need low-income housing
0 Build housing for those with disabilities
1 Improve healthy eating
Add more community gardens
Have intergenerational cooking lessons and have a community meal each week
Ensure everyone has access to healthy food
Create a community garden space with events so people can see how food is grown
Have consistent, active food pantries to tie social connection and needs
Create a farm without pesticides
1 Improve communication and awareness
o Create more awareness of services in the community
o Find ways to communicate more with the community
0 More marketing and communication from the hospital
0 i1 CAgOOEORA- PROCAGg661l API EC- 6ECAs661 ADCGRDPbPCebbi CCAgo
some issues

O O O o o o

T Increase access to substance use disorder treatment
o Create an alcohol and drug continuum of care campus with all the services locally and even job
support
1  Increase services to the unhoused population
0 Build a homeless shelter and a resource center so they can get food and healthcare
0 Add neighborhood refrigerators so people have access to fresh food
0 Broad Street Love has clothing, toiletries, showers, meals, post office, resume help. Start one of
those here and focus on health needs
1  Care coordination/integration/prevention
o Coordinate and integrate more services
0 Get ahead of health issues, be more proactive, focus on prevention, stay out of the healthcare
system
Combine physical and mental health, treat them together not separate ly, integrate them
Integrate complementary medicine like Acupuncturistis into quality partnerships with traditional
medicine.
1 Improve mental and emotional health
o +Ci.-bicCcca-AicccpiCiCcalipgai il CEg6zbPCG:- 6DC- 6HDPPROUCUCBOCHDP
0 DgGCA- 6CGICR6AgCagC- PI CYCIl 6GCEgGOYCRO6PBCOECCI RgI C
0 +-aRD-1RCOCEgi C62zDPC-118GCECCPOCCI 6GCEBGO
0 Stress is so high it has a physiological impact
9  Education and care for children
o After school care for children that teaches home economics/life skills gives them the tools they
need to be in the world
Discover how the community can help raise kids, to  help the parents
Create ways for kids to be integrated into the community, arts, theater, volunteer organizations,
etc.
0 Schools teach youth trades so they can maintain in the community
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1 Culturally appropriate care
o Need an understanding of international health - sickle cell disease, cultural differences
1 Improved infrastructure

o Would build a new, updated senior center that supports seniors, integrates younger kids and
teens, integrates healthcare

o High speed rail U last mile is always an issue. With hospitals shutting down, focus on how we can
get folks around U transportation in general

o Need more money for programs

0 Would love for hospitals to look a bit better, nicely designed. The way a place looks gains trust.

0 0062DPCG- 6DPCl shAgCoEUPCD@CAlI Agoi C- 6aDbi CCPCuC

1 Change the healthcare system

o Frustrating being a provider in this country due to insurance. Get rid of insurance and have
6-PRG6-1ChPi -1 DPA- Ci SCvbi Ci 2zCCR61 aERDHCROCDPI Cbi -1 DPPA.

0 Make healthcare a right in this country. Flip the perverse incentives.

1 Integrate RMH into the community

0 The hospital could be a hub for the community, be a partner with the community

0 The lack of providers could be an opportunity for Roxborough Memorial who has open practices
on campus.

o Investin the small Roxborough community. Healthy Village concept | treats the whole person,
addresses social determinants of health, food and assistance with enrolling in Medicare, and
childcare.

o Focus on what the community wants. Go out into the community and talk with people and listen
to their needs.

1 Others
0 Recreation
Add education components to events
Make people be more receptive to change
Diabetes can create all types of issues
Add a research component here locally on health issues and prevention
Keep healthcare workers working in healthcare for higher pay

O O O O o
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3. Community Survey Results

Non- Q30. Gender

binary,
0.3%
Female,
54.3%
Q32.Race
N=300
40.3%
4.1% 2.2%
I

Q31.Age Ranges

42.0%
40%

o 20.3% 22.0%

3

20% 15.3%

g1Ir
0%

Under 27to 45to 61to
27 44 60 79

1.6% 0.9% Other:

Black or White
African 1 race
American

More than American
Indian or
Alaska
Native

0.3%

80 or
older

N=300

= Hispanic

Other Asian = Hispanic
= Hispanic
* Hispanic
* Puerto Rican

Q33. What is your disability status?

Physical Disability - Conditions that substantially limit one or more
basic physical activities such as walking, climbing stairs, reaching,

Mental Disability - Because of a physical, mental, or emotional

condition lasting 6 months or more, the person has difficulty...

Self-care Disability - Because of a physical, mental, or emotional

condition lasting 6 months or more, the person has difficulty...

Sensory Disability - Conditions that include blindness, deafness, ora
severe vision or hearing impairment.

Employment Disability - Because of a physical, mental, or emotional
condition lasting 6 months or more, the person has difficulty...

Go-outside-home Disability - Because of a physical, mental, or

emotional condition lasting 6 months or more, the person has...

N=359

B

20% 40% 60%

80%
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Q29. What ZIP Code do you live in?

Germantown 19144 17.7%
North Philadelphia 19140 17.7%
Temple U Health Sciences Campus 19132 10.3%
Roxborough 19128 8.7%
Logan, Olney, and NicetownTioga 19141
Mount Airy, West Oak Lane 19119
Est Oak Lane, LaSalle U, St. Joseph's U 19126
Parts of Germantown, West Oak Lane, and Ogontz 19138
East Falls, Wynnewood, and parts of North Philadelphia 19129
Mount Airy and Cedarbrook 19150
Manayunk neighborhood 19127
ChestnutHill 19118
99999 ) ) )
1 respondent did not give their ZIP Code
0%

5% 10% 15% 20%
N=300 15

Q2. Please tell us to what level you agree or disagree with the
following statements

Preparing/eating fruits and vegetables is easy. 0.7%

Fresh fruits and vegetables are close by and/or easy to
getto.

| feel like | can afford to buy fresh fruits and vegetables.

| get as much physical activity and exercise as | need to
be healthy.

0% 20% 40% 60% 80% 100%
m Strongly agree  mAgree MmDisagree M Strongly disagree  mNA

N=300 16
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Q3. Please tell us if the following are strengths, weaknesses
or are neutral in your community

Safe, convenient places to play and be active 2.0%
Free/low-cost places to play and be active 1.7%
1.3%

Healthy eating options (for example, at a restaurant)

Access to healthy food

0% 20% 40% 60% 80% 100%

m Strength  m Neutral mWeakness ®mNA

N=300

Q4. Please tell us to what level you agree or disagree with the
following statements

There is a need for leaders in my community to understand
more about mental health needs.

The pandemic made it easier to discuss mental health issues.

In my community, mental health issues are viewed as a )
Y Y . 22.0% 24.0%
personal failure.

The pandemic, current political climate, or other external
events have had a negative impact on my mental health.

| would be comfortable getting mental health help in my 1.7%
community. ’

If needed, | know how to access mental health resources in 239

my community. =

| am aware of mental health resources that are available in my 17%
community. :
0% 20% 40% 60% 80% 100%

uStrongly agree  mAgree M Disagree BStrongly disagree  BNA

N=300

Philadelphia County , PA Community Health Needs Assessment 2025
- 50 -



Q5. Please tell us if the following are strengths, weaknesses
or are neutral in your community

High quality, reliable internet L 23.3%  7.3%| ks

How often domestic violence occurs

8.0%
How often accidents and injury occur 4.3%
Support for individuals to connect 4.3%
Family support (e.g., services, groups, etc.) 3.3%

Community connectedness

Place to raise children

Community safety

Acceptance/belonging

0% 20% 40% 60% 80% 100%
N=300 m Strength W Neutral BWeakness ®NA 19

Q6. How do you connect or socialize with others in our
community?

Community events (e.g., festivals, parades, etc.)

Family gatherings

Activity gathering (e.g., gym, walking group, garden club, etc.)
House of worship (e.g., church, synagogue, mosque, etc.)
Neighborhood gatherings

Social groups (e.g., book club, lunch bunch, mom’s group,..,

Virtual/on-line

Social service clubs (e.g., Kiwanis, Lions, Optimists, etc.)

Other:

6 do not socialize
On the phone
Playground

Parks

Don't know
Refused

N=1,167

.
.
.
.
.
.

0% 20% 40% 60%
20
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Q7.Please tell us to what level you agree or disagree with the
following statements

There is a need for leaders in my community to 33%
understand more about housing needs. e
My household has enough money to pay for our basic 2 0%
needs like food, clothing, and housing. ’
| am satisfied with my wages. 34.3%
There are job opportunities for my skills, education, and 979

experience.
| am satisfied with my job.

There is a need for leaders in my community to
understand more about transportation needs.

| have reliable transportation to meet my daily needs.

0% 20% 40% 60% 80% 100%

m Strongly agree W Agree MDisagree MStrongly disagree  ENA
N=300 21

Q8. Please tell us if the following are strengths, weaknesses
or are neutral in your community

9.7%

Justice/re-entry system
Jail/prison presence
Job options
Income/wages

Education opportunities

Amount of safe, affordable places to play and be active near
where | live.

Number of trails, sidewalks, bike lanes connected to where |
live and where | want to go.

Affordable transportation options

0% 20% 40% 60% 80% 100%
m Strength  ® Neutral ®Weakness ®NA

N=300
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Q9. Think about how you identify as a person (your age, race, gender, sexual orientation, disability status,
citizenship status, language(s) you speak, etc.). How well can you access resources in the community to
meetyour unique needs? Please tell us to what level you agree or disagree with the following statements

| would use an assistance program or other support program

to get help if needed. (For example, community support...

I have used or currently use support services and community
resources to meet my unique needs.

| receive support from a faith community or civic organization.
| can get services or resources in the language | need.

| can get the childcare services | need.

| can get the adult day care or elder care services | or my family
needs.

| can get healthcare for my children.
| can get the mental health care | need.
| can get substance misuse treatment | need.

| can get the medical care | need.

I can get the dental care | need.

N=300 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 23
m Strongly agree  mAgree mDisagree MStrongly disagree B NA
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